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1. TepmuHbI U onpeaeneHus
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«[MporpammHbIn komnnekc C-Teppa KnueHT. Bepcusa 4.2» (nanee — M3pgenue) — nporpamma ans
ANEKTPOHHbIX BblMUCAUTENbHBIX MawwuH (OBM), paspabotku u npoussoactea OO0 «C-Teppa
Cn3cln», cootBeTcTBYOWan ogHoMy u3 ucnonHenui MNMAK «C-Teppa VPN» Bepcuu 4.2, ykazaHHOMY
B ®opmynsipe Ha Magenve, ycTtaHaBnMBaeMas Ha BblMUCIIUTENbHBIE CUCTEMbI apXUTEKTYphI Intel x86,
a Takke  [lokyMeHTauuMs B Me4YaTHOM MW SNEeKTPOHHOM BWAE, KOTOPble SABMSIOTCS OOBLEKTOM
rPaXOaHCKMX MpaB M OXPaHATCA 3akoHOM. M3denue npedHa3HaqyeHO Ol UCMOMb308aHUsS 8
Kayecmee repcoHanbHo20 A2eHma 3awjumbl (ycmaHasnueambsCs Ha asmomMamu3upo8aHHoe
paboyee mecmo nonb3oeamerisi), nUbGO 8 kayecmee AzeHma 3awumbl ag8MOHOMHO20 cepsepa 3a
UCKITIOYeHUeM crieyuanu3uposaHHbIX ycmpolicme 8 cocmase niamexHbix cucmem: baHKomMamos,
pacyemHbIX MepMUHaros, kaccoebix annapamoes (POS-mepmuHanos) u npod.

[JOoKyMeHTauma — KOMMMEKT TEeXHWYECKOM [OOKYMEHTauuu, PyKOBOACTBA W Apyrve martepwuansl,
npepoctaBnsiemble [lpaBoobnagatenem w wumetowme oOTHoweHne K Wsgenmo. [dokymeHTauums
cofepXutcst Ha Gymare, MHOM MaTtepuanbHOM HocuTene u onybnvkoBaHa Ha VIHTepHeT — caiiTte
MpaBoobGnagartens, pacnonoXeHHOM Mo agpecy: Www.s-terra.ru.

dopMynsap — [OKYMEHT, Y[OOCTOBEPSIOWMIA  OCHOBHble  XapakTepucTuku Wspgenusa, ero
npegHasHa4YeHue, OnucaHue WCMOSTHEHWIN, KOMMMEKTaUMUO WCMONHEHWN, NepeYeHb OnepauMOHHbIX
cuCcTeM, NoA KOTOPbIMU PYHKUMOHUPYET U3genve, n apyrme AaHHble.

NMuuensunar (MapTHep) - OpuaMyeckoe nULO, Haxogslleecs B [AOrOBOPHbIX OTHOLWIEHMAX C
JlnueHsnapom 1 ocylwecTBhsioWee nepegady npaea Ha wcnonb3oBaHue MporpamMMHOro NpoaykTa,
npoussoacTtea JlnueHsnapa, CybnuueHsmnatam (KoHeyHbiM nonb3osaTensm).llapTHep Tak xe MoxeT
BblcTyrnaTb KoHeuHbIM [Monb3oBatensam

CybnuueHsnatr (KoHeuHbll nonb3oBaTenb) — lOpUAMYECKOE NWLO, NPaBOMEPHO Briagetwllee
ak3emnnspom Usgenus.

MpaBoo6nagatenem V3genusa sensietca OO0 «C-Teppa Cudcllny.

2. Obowumre nonoxeHus
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2.2

Hactoswee JluueHsnoHHoe cornaweHve (ganee — CornaweHne) SABNSETCA [OOKYMEHTOM,
perynupyrowumM npasuna MCrnorib30BaHUSA yKa3aHHOro B NUUEH3UU M3genusa ropuandecknm nuuom,
obnagarLMM NpaBOMEPHO M3rOTOBIEHHBIM WM BBEAEHHbIM B IPaXAaHCKMA 0BOpPOT 3K3EMMNISAPOM
Uspgenusa, yto nogreepxgaetca JluueH3nen — AOKYMEHTOM Ha GymakHoMm Hocutene dopmata A4,
cocTaBrneHHbIM NMpaBoobnagatenemM No yCTaHOBEHHOW MM (bopMe U coaepKallmMM KoY YCTaHOBKM
N3penus.

MpaBo Ha ucnonb3oBaHne MN3genusa Ha ycrnoBuAX NPOCTOM (HEUCKUUTENbHON) JIMueH3nn B NorHON
KomnnekTauuu nepegaHo MNpaBoobnagaTtenem nnu YNOSTHOMOYEHHbIM UM NMUOM
(Muuensnatom/TapTHepom) KoHeyHOMy MOMb30BaTento Ha OCHOBaHMU JINMLEH3NOHHOrO, IMBO MHOTO
Aorosopa, NMnéo JIMUEeH3NOHHOro cornalleHns.

3. MNMpepenbl NnpaB 1 cNocobbl cnonb3oBaHusa Uspenus

3.1

KoHeuHbIn nonb3oBaTens, npaBomMmepHO BragetoLnin JK3eMMIApom N3genua B COOTBETCTBUM C
HacToswmm CornalwlueHunem, nony4yaet npaeo:

3.1.1 Ha wucnonb3oBaHve Wsgenuss Ha Tepputopum Poccunckon depepaumm B KadecTse
nepcoHanbHoOro AreHTta 3aluTbl (YyCTaHaBNMBATLCA Ha aBTOMAaTU3MpOBaHHOE pabovee MecTo
nonb3oBartens), MMbo B kayectBe AreHTa 3aliuMTbl aBTOHOMHOIO CepBepa, B TeYeHWe BCEro
CpoKa OencTBUA UCKMouMTenNbHOro npaea lNpaBoobnagarens;

3.1.2 Ha BoCnpousBefeHne, OrpaHNYeHHOEe NpaBOM WHCTaNNAUUW, 3annucu N XpaHeHus B NamsTu
OBM, KonupoBaHusa 1 3anycka TONbLKO OAHOro dk3emnnspa Msgenuvs, ykasaHHoro B JlnueHaun;

3.1.3 Ha wuarotoBneHue apowHoﬁ konun WN3genus, npn ycnosuu, 4YTO 3Ta KOnuMda npegHasHa4deHa
TONbKO AN1A apXUBHbIX uenen. an 9TOM apXMBHaaA KOMNA HE MOXET ObITb Mcnonb3oBaHa B
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3.2

MHbIX Uendax, 4emMm uenun, ykas3aHHble B HacCToAweM NOANYHKTE, U OOJKHa ObITb YHUYTOXEHa,
€CInun BliageHne 3K3eMniapom U3penns nepecrtano ObITb npaBoOMEpPHbIM.

KoHeuHbIn NMonb3oBaTtens He MeeT npaea:
3.2.1 nepepaBsaTb Npaea, nepeyncrieHHble B N.3.1 CornaweHus, TpeTbUM nuuam;

3.2.2 ancaccembnupoBaTb, AekomnunupoBaTb WM3genve (npeobpas3oBbiBaTb OOBLEKTHBLIA KOO B
WCXOAHbIN TEKCT), MoaNMUMpPOBaTL KOMMOHEHTHI M3aennsi, BHOCUTb Kakne-nmbdo n3amMeHeHus B
00bekTHbIN Koa M3genua, B TOM 4nucrne nopydatb MHbIM NMLaM OCYLLECTBMATb 3TN OENCTBUA.
CoBepwatb OTHocuTenbHO W3genus wHble pJencTsus, Hapywawowue Poccunckne wu
MeXayHapOoaHble HOPMbI 3aKOHO4ATENbLCTBA.

4. TapaHTum NpaBoobnaparens:

4.1

4.2

4.3

4.4

4.5

4.6

4.7

MNMpaBooGnagartenb rapaHTupyet pabotocnocobHocTb M3genus nmpu ycrioBMM ero akcnfyatauuu B
cooTBeTCTBMM C  TpeboBaHuAMW,  U3MNOXKEHHbIMM B [loKymeHTaumM, UK OTCYTCTBMSA
HeCaHKLMOHMPOBAHHOIO BMeluaTenscTBa B paboTy W3genus, coBeplueHHoe 6e3 cormacoBaHus B
nncbMeHHoNn chopme ¢ lNpaBoobnagartenem:

Moa HeCaHKLMOHUPOBaHHBIM BMELLATENbCTBOM NOHMMAETCs XOTS Obl O4HO 13 cneaylLwmnx 4eNCcTBUR:

4.2.1 nwoboe wn3MEHeHME CTPYKTYypbl w/unu copepxaHus 6asbl AaHHbIX, 33 WUCKMHYEeHUEM
NPOM3BEOEHHOrO  UCKMIYMTENBHO  NOCpPeacTBOM  noctaBnsemblx  [NpaBoobrnagatenem
NPOrpaMMHbIX MOAYNen B COOTBETCTBUM C [OKYMEHTaUWen, WM Xe COrfacoBaHHOe B
nucemMeHHon opme ¢ NpaBoobnagartenem;

4.2.2 N3MEeHeHWe BbINOMHAEMbIX, HAaCTPOEYHbIX WNX  BCMOMoOraTenbHbIX (halnoB (MnNn  ux
KOHCUrypaumin B onepauuoHHbIX cpefax), noctaensiemMblx [paBoobnagarenem nporpaMmMHbIX
MOZYren, 3a UCKNIoYEHNeM COrnacoBaHHOro B NUCbMeHHow dhopme ¢ lNpaBoobnagartenem;

4.2.3 n3MeHeHWe KOHUrypauuu, a TakkKe BbIMOMHSAEMbIX, HAaCTPOEYHbIX WM BCrioMoraTesibHbIX
dhainos M3pgenvs, 3a UCKIOYEHMEM NPOWN3BEOEHHOTO B COOTBETCTBUMM C €ro AOKyMeHTauuen,
MpU YCINOBWUM HEMPOTMBOPEYUS] ITUX M3MEHEHWI 3KCMnyaTauMOHHON OOKYMEHTaLuUU UK xe
COrnacoBaHHOrO B MMCbMeEHHON dhopme ¢ MNpaBoobnagaTenem.

HapyweHne 3Tux oOrpaHuyYeHuWii paccMaTpuMBaEeTCsl KakK HapylleHWe LernocTHocTu W3sgenua u
Tpaktyetca OOO «C-Teppa Cu3lclln» kak ocHoBaHue Ansi oTkasza KoHeuyHomy [lonb3oBaTento B
CEpPBMCE TEXHNYECKOIO COMPOBOXAEHNS U NOAAEPXKKM M3aenus.

Cpok rapaHTunHoro obcnyxmeaHusi — 1 rog ¢ MOMeHTa NocTaBku. B TeyeHne rapaHTUAHOIO cpoka Ha
M3penne, KoHeuHbIi nonb3oBaTenb WMEET npaBo nofnyyarb OecnnaTHyl KOHCYNbTaLMOHHYHO
NMOMOLLb, YCIIOBUS KOTOpPOW onybnunkoBaHbl Ha oduumansHoM cante [NMpaBoobnagatens no agpecy:
https://www.s-terra.ru/upload/medialibrary/d50/PublicSupportServiceDescr_proposal.pdf.

Mo ncredeHun rapaHTnHoro cpoka KoHeuyHbl nonb3oBaTernb MMeeT NpaBO 3aKM4YuMTb OTAENbHbIN
[OroBop Ha nosiydeHne ycnyr cepBrca TEXHUYECKOro CONPOBOXAEHUS N Noaaepxkm N3genus.

B cnyuyae, ecnn B xoae akcnnyataumu Mspgenvs KoHeudbiM Mornb3oBaTenem 6yneT oGHapykeHa
KputnuHasa Mpobnema, MpaBoobnagaTens obecrneymBaet:

a. MHdopMupoBaHMe OOCTYMHbIMK cnocobamn KoHeyHoro MNonb3oBaTens o cylecTBoBaHUM
KpuTtuyHon Mpobnembl 1 0 cnocobax ee ycTpaHeHus

b. 6ecnnaTHoe npegocTaBneHme ak3emnnsipa 06HOBNeHNs M3genus, B KOTOPOM YCTPaHEHbI
KpuTuyHele Npobnembi.

Mpumeyanue 1. MapaHTUiiHOE 06583aTENbLCTBO N.4.6 6a3mpyeTcs Ha crneayroLeM onpeaeneHnm:
KputnyHas MNMpobnema 3akntoyaeTcs B TOM, YTo M3genve, BCreacTBUE OLLMOKKN, HE BbINOMHSAET
OCHOBHble (PYHKLMM 6e30NacHOCTH, a UMEHHO — WNpoBaHne Tpadmka 1 KOHTPOSb JOCTyNa, YTO
nNpuBOAMT K HapyLueHuto 6e3onacHocTy cetn KoHeuHoro MNonb3oBaTens.

MpumeyaHune 2. OGHoBNeHMe MN3aenus B COOTBETCTBUM C rapaHTUNHLIM 06A3aTensLCTBOM M.M.6, n.4.6.
npegocTasnsoTcsa no 3anpocy KoHeyHoro Monb3oBaTens 1 no Mepe pa3paboTku 0GHOBNEHUIA.

Ecnn KoHeuHbin onb3oBaTtens o0OHapyxuT B TeveHuMe 90 (OeBsHOCTa) OHEW CO OHS MOCTaBKU
W3penusa pedekTbl B COCTaBe MaTtepuanbHbiX HOCUTENen WM HeKoMMNekTHocTb Wsgenus, 1O
HocuTenu OyayT 3aMeHEeHbl, @ KOMMIEKTHOCTb M3aenusa BoccTaHoBreHa. Mo uctedenun 90 gHen
NPeTEH3MN MO HEKOMMIIEKTHOCTU U3genust Wvnun gedektam HocUTeNen paccmaTpuBaTbest He ByayT.

5. OTBEeTCTBEHHOCTb

51

M3penne nocTtaBnsietca «kak ecTb». Hactoswee JlvueHanoHHoe CornaweHve (B pamkax
3akoHogartenbcTBa Poccuiickon ®egepaumm U ecnv NpoTUBHOE HE OrOBOPEHO B BMAE OTAEbHOro
OOMONHUTENBHOTO cornawennss ¢ KoHeyHbIM nonb3oBaTenem) He pernaMeHTUpyeT BOMPOChI
TEXHUYECKNX, OPraHM3auUMOHHbIX W MPOYUX BO3MOXHbLIX MpPoGneM, CBSA3aHHLIX C MNPaBOMEPHbLIM
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5.2

BnageHvem Usgenwus, a MNpaBoobnagatens He HeCET OTBETCTBEHHOCTb 3@ KOCBEHHbIE UK NOBOYHbIE
ybbiTkN, yuwiep® wunu Bpen, BKAKYAsA YNyLWEeHHYI Mpubbinb, nepepbiBbl B XO3SUCTBEHHOM
OeaTenbHOCTU, NMOTepl AenoBoN MHOPMALUM U T.M., KOTOpPble MOryT BO3HUKHYTb Yy KoHeyHoro
Monb3oBaTtens B pe3ynbTate UCNOoNb30BaHUA UM HEBO3MOXHOCTU UCNONb30BaHua N3genus.

KoHeuHbin lMonb3oBaTtenb 00s13aH cobnogatb NpeaycMOTPEHHblE 3akoHogaTenbCcTBOM Poccuiickon
depepaummn TpeboBaHUA M OrpaHNYEHUST MO PacCNpPOCTPaAHEHUI0, XPAHEHMWIO, WUCMONb30BaHUIO W
YHUUYTOXEHNIO CPEeACTB KpunTtorpadumyeckon 3awmtbl nHpopmaumm (ganee - CK3U), asnsawowmxca
HeoTbemmnemown YacTtbto M3genus.

6. U3ameHeHue ycnoBun CornawieHus

6.1

6.2

6.3

BHeceHve nameHeHuit (oononHeHui) B HacToswee CornalueHne npoussoautca MNpaBoobnagatenem
B OAHOCTOPOHHEM MopsAaKe.

YBegomneHme O BHeECEHMM U3MeHeHun (gononHeHun) B CornaweHne  ocylecTBrnsieTcs
lMpaBoobnagareneMm nyTem pasmelleHWUs YKasaHHbIX WU3MEHEHWW (JOMOoNHeHMn) Ha oduumnanbHOM
cante NpaBoobnagarens: www.s-terra.ru.

Bce n3ameHeHnsa (gononHeHus), BHocuMble [NpaBoobnagatenem B HacTtoswee CornaweHve u He
CBsI3aHHble C U3MEHeHVeM AeNCTBYyloLWero 3akoHogaTensctea Poccuiickon degepauun, BCTynawT B
cuny un craHoBaTcs obssaTenbHoiMM Ans Bcex KoHedHbix [Monb3oBatenen no wuctedeHun 30
(TpnauaTtn) kaneHdapHbIX OHeW C AaTtbl pasMeLlleHus U3MeHeHust (OOMONIHeHWs) Ha oduumanbHOM
caute lNpaBoobnagartensa: www.s-terra.ru.

7. MNMpouwne ycnoBusa

7.1

7.2

7.3

7.4

B coctaB Wagenus MOryT BXOOWUTb KOMMOHEHTbI (I'IpOFpaMMHbIe cpencrtea, VIH(*)OpMaLI,I/IOHHbIe
HOCUTETN U rlpoqee) OT TpPEeTbUX MNOCTaBLUMNKOB. KoHeuHbln [Monb3oBaTtenb nonyyaeTt npaBa Ha
NCNONb30BaHNE 3TUX KOMMOHEHT Ha ocHoBe JlMueH3auhn u JInueHanoHHbIX CornaweHnn 3Tnx
NOCTaBLUMKOB, BXOASALMX B KOMANEKTHOCTL M3genus.

anI HalM4ynmnm KOMMNOHEHT TPEeTbUX MNOCTaBLUNKOB I'IpaBoo6nap,aTenb ABNAETCA 3aKOHHbIM U
NONTHOMO4YHbIM  npeacrtaBuTenemMm TpeTbuxX MNOCTaBLWNKOB, €CIun O6paTHOG He OroBopeHo B
JInueHaunoHHbIx CornateHunsax TPeTbnX NOCTaBLMKOB UM B APYIMX OOKYMEHTaXx, pernamMmeHTUpyrLwnx
OTHOLUEHNA MeXay KoHeuHbIM [Nonb3oBaTenem n TPEeTbMMUN NoCTaBLLMNKaMN.

MporpammHbin NnpoaykT CuctemHas bubnuoteka GNU libc aBnaetca ceBobogHo pacnpocTpaHsaeMbim
nNpoaykTOM M mucnonb3yetcss B coctaBe Msgenusa 6e3 kakmx nubo moamdumkaumii B COOTBETCTBMMU C
nuueH3nen "The GNU General Public License" (http://www.gnu.org/licenses/licenses.html).Windows,
Windows 7/8/10, Windows Server 2008/2012/2016 BNAKOTCSA TOProBbIMW MapkamMu KomnaHum
Microsoft Corporation B CLUA wn B pgpyrux cTpaHax.U3genve Bkniovaet B cebs nporpammHoe
obecneyeHne, HanucaHHoe Opukom AHrom (Eric Young. eay@cryptsoft.com).Java siBnaetcsa Toproson
Mapkon kopnopaumm Oracle.

[pyrune Ha3BaHMA KOMMNAHUI U NMPOAYKTOB, YNOMSIHYTbIE B HacToswem JinueHanoHHom CornaweHnn un
B COCTaBe WH(OPMALMOHHBIX HocuTenen Wsgenua MoOryT €BRATbCA 3apermcTpyMpoBaHHbIMM
TOProBbIMM Mapkamu COOTBETCTBYHOLUMX MM KOMMAHWW. YMNOMWHAHWE HauMMEHOBAaHWW, MPOOYKTOB,
TOProBbIX MAapoOK TPEeTbUX OpraHu3aumii UCKMIYUTENBHO HedOpManbHO W He SBMAeTCA Hu
noagepXkon, pekomeHgaumen nudo peknamon. OOO «C-Teppa Cudcllny He HeceT kakon-nmbo
OTBETCTBEHHOCTW B OTHOLLEHNM paboTOCNOCOBHOCTM U NCMONb30BaHUA 3TuX [poayKTOB.

O6wecTBO ¢ OrpaHnyeHHon OTBeTCTBEHHOCTLIO «C-Teppa Cudclun»

124498 r. MockBa, r. 3eneHorpaa, leoprueBckuit npocnekT, AoM 5, nomelleHue |, komHaTta 33
TenedoH: +7 (499) 940 9061 Pakc: +7 (499) 940 9061

An.nourta: information@s-terra.ru

http://www.s-terra.ru
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